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Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?

How to download Google Duo 
on an Android mobile phone 5 minutes to complete

What is Google Duo?
Google Duo is a high quality video calling app that is free to use for Android, Apple, and 
desktop. Make one-to-one calls, use voice and video calling, and set up call groups to 
easily start pre-set groups. Use chat messaging to keep conversations going and join calls 
directly and simply within the app.

In this section, we’ll go over how to download and install Google Duo app 
to your Android smartphone. Google Duo can also be used on desktop 
computers as well as on Apple devices like the iPhone or iPad, but the 
instructions below are specifically for Android users.

1. Open the Google Play 
Store app.

2. Tap the search bar and 
type in “Google Duo”.

3. When it appears in the 
search results, tap the 
Install button.

4. Wait for the download to 
complete.

You’re done!
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How to create a Google Duo 
account using your phone number 5 minutes to complete

In this section, we’ll go over the steps for creating a Google 
Duo account using your phone number. You will need to 
create a Google Duo account before you can add contacts 
and make voice and video calls using Google Duo app.

1. Open the Google Duo 
app.

2. Tap I agree.

3. Tap Give access. 4. Tap Allow.

Important: You will need to have a mobile phone number attached to the device you 
are using to set up Google Duo on your Android smartphone.

5. Tap Allow.

Continued on page 2

Sunny Tip: To view the 
Terms of Service or 
Privacy Policy, simply 
click either at this point.
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7. Tap Agree.

You’re done!

6. Enter your Country code 
and Your phone number.

Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?
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How to add and message 
contacts on Google Duo 2 minutes to complete

In this section, we will cover how to add contacts on Google 
Duo. Once you’ve given the app permission to access 
contacts, you will be able to easily add contacts from the list 
of contacts on your Android smartphone. 

1. Scroll down to see 
contacts that are not 
already on Google Duo.

2. Tap any contact to view 
the contact information.

3. Tap Compose an 
invitation.

4. Send your message 
to send the pre-typed 
Google Duo invitation to 
that contact.

Important: After allowing Google Duo to access the contacts on your Android device, 
those contacts using Google Duo will automatically be contacts in Google Duo. You 
will not need to add these contacts to interact with them using Google Duo.

You’re done!

Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?
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How to start a video call 
through Google Duo 2 minutes to complete

Now that you’ve created an account and added a contact, 
we’ll show you how to start a video call using Google Duo 
on an Android smartphone.

1. Scroll down to view all 
existing Duo contacts.

2. Tap a contact to view 
their profile.

3. Tap Video call to start a 
Google Duo call.

You’re done!

Sunny Tip: If you want 
to start a call without 
video enabled, tap Voice 
call. This will start a call 
without video.

Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?
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Google Duo buttons overview

In this section, we’ll show you what button controls you can use 
during a Google Duo video call, including how to mute, rotate the 
camera, and end the call. There are some buttons that you will 
likely not need, so we’ll point out which buttons are essential and 
which ones are more advanced and likely won’t be necessary for 
your purposes.

Turn your microphone on 
or off.

End the call.

Switch between your device’s 
front and back cameras.

More options (switch 
between portrait and 
landscape view, adjust 
lighting, and add effects).

Continued on page 2
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Blur your background for a 
portrait view.

Adjust lighting for low light 
situations and dark rooms.

Add effects to your video 
call.

You’re done!

Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?
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Google Duo Glossary

All of the yellow highlighted words in these guides are 
included in this glossary for your reference. If you’re not 
familiar with some of the terminology, you’ll find the 
definitions here.

Android smartphone a smartphone that 
runs on the Android operating system. 
These devices may be made by several 
different manufacturers, such as Samsung, 
Google, Nokia, Motorola, LG, Sony, and 
more.

App Short for application. A specialized 
program that can be installed on your 
mobile device. There are many different  
kinds of apps for different purposes.

Contacts Think of this like a virtual address 
book. When you add someone as a Skype 
contact, their name and information will be 
added to your contact list, making it easy for 
you to call and message each other.

Controls These are buttons that appear on 
your screen while you’re on a video call with 
someone. Each has a different function, 
such as turning your camera or microphone 
on or off, or switching between your device’s 
front and back cameras. Check out the 
overview of in-call controls to learn more 
about how to use these.

Desktop computer Another kind of 
device that is much less portable than 
a mobile phone. Generally made up of 
a monitor, keyboard, mouse, and a CPU 
(central processing unit—the “brains” of 
the computer). These can also be used for 
Google Duo.

Download The act of transferring data/
software from the internet to your device.

Google Duo An app and online service that 
allows users to send messages and have 
voice and video calls using an internet 
connection. 

Google Play Store This app comes pre-
installed on your Android device. On this 
app, you can find games and other apps 
available for download, like an online 
library or store. Some of the apps are free 
and some will cost money. Skype can be 
downloaded from here.

iPhone/iPad These are devices made by 
Apple that are similar to an Android device 
but use a different operating system. They 
can also be used for Skype calls.
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Live video feed Like live tv, a Skype call 
allows you to have a live video feed shared 
with your loved ones, so you can see and 
hear each other in real time.

Online Available through use of the internet. 
Skype is an online service, so you need to be 
connected to Wi-Fi to use it.

Video call Like a phone call that also allows 
you to see the person/people you are talking 
to. A video call will require an internet 
connection and a device with a camera.

Voice call Like a traditional phone call, but 
using the application and running on your 
internet. It operates the same as video calls, 
but without video. A voice call will require an 
internet connection, but not a device with a 
camera.

Don’t need this guide anymore? Why not 
pass it along to a friend who could use it?


	TB_SBK_Google Duo for Android Guide_Cover Page_v2_27JUL2020.pdf
	TB_SBK_Google Duo for Android_Intro to What is Google Duo and How to Download the App_v2_27JUL2020.pdf
	TB_SBK_Google Duo for Android_How to create a Google Duo account using your phone number_v2_27JUL2020.pdf
	TB_SBK_Google Duo for Android_How to add and message contacts on Google Duo_v2_27JUL2020.pdf
	TB_SBK_Google Duo for Android_How to start a video call through Google Duo_v2_27JUL2020.pdf
	TB_SBK_Google Duo for Android_Google Duo in-call controls overview_v2_27JUL2020.pdf
	TB_SBK_Google Duo_Glossary_v2_27JUL2020.pdf

