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How to access FaceTime on a
Mac computer

3 minutes to complete

What is FaceTime?
FaceTime is an online live video calling service that is free to use for Apple devices such
as iPhone, iPad, and Mac computers. FaceTime is not compatible with Android devices,
so both you and the person you’re calling must have an Apple device with FaceTime set
up to use the service. You can use it to make one-on-one calls to your loved ones, or have
group calls with multiple people at once.
In this section, we’ll show you how to find and open the FaceTime app on your Mac computer.
Note: FaceTime comes pre-installed on Mac computers and cannot be deleted, so you won’t
have to download it before getting started.

1. In your Mac’s app dock, click the Finder
icon.

2. In the window that appears, click
Applications on the left.

3. Double-click FaceTime to launch the
app.

4. To make it easier to find later, right click
on the FaceTime icon in the Mac dock.
Click Options, then select Keep in Dock.
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How to set up FaceTime using
your Apple ID

3 minutes to complete

In this section, we’ll show you how to set up FaceTime on
your Mac computer by signing in with your Apple ID account.
Important: You will need to already have an Apple
ID account set up in order to use FaceTime.

1. Click the FaceTime icon
in your Mac dock to
launch the app.

2. Sign in to your Apple ID
account by typing in your
Apple ID email address
and password. Then
click Next.
You’re done!
Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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How to add your contacts
to FaceTime

3 minutes to complete

In this section, we’ll show you how to add contacts to get in
touch with through FaceTime on your Mac computer.
Sunny Tip: You will not need to add contacts directly in
the FaceTime app. FaceTime accesses your computer’s
built-in contact list.

1. Open the Contacts app on your Mac.

2. Click the plus sign button, then click
New Contact.

3. Add in the details for the contact you
want to add, including their first and
last name, phone number and/or email
address, etc.

4. When you’re finished adding their details,
click Done at the bottom to save them to
your contact list.
Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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How to start a video call
through FaceTime

3 minutes to complete

In this section, we’ll explain how to start a live video call with
one of your contacts on the FaceTime app for Mac.
Important: You will need to have an active Internet connection to make a FaceTime
call. Make sure your computer is connected to Wi-Fi before starting.

1. Open the FaceTime app
on your device.

2. In the text box at the
top, type in the name of
the contact(s) you want
to call on FaceTime.
Click their name when
it appears in the search
results below.

3. Click Audio to make a
voice-only call, or Video
to start a video chat with
them.

4. Wait for them to
answer, then enjoy your
conversation!
You’re done!

Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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FaceTime in-call controls overview
In this section we’ll cover all of the in-call controls you’ll
see on your screen while in a FaceTime call, and what each
button can be used for.

Participants Clicking this
icon will show you a list of the
other people currently in the
call with you.
Mute Clicking this icon will
allow you to mute or unmute
your microphone.

Camera Clicking this button
will allow you to turn your
camera on or off.

Full screen Change the size
of your FaceTime call window
to fill the entire screen.
Screenshot Take a picture
of your FaceTime call screen.
This image will automatically
be saved to your computer’s
desktop.

Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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FaceTime FAQs
While using FaceTime, you might find yourself running into
issues or having questions. In this section, we’ll cover some
common problems and explain how to solve them.
What to do if all else fails

What to do if you’re unable to make or
receive calls

If you’re really stuck, you can try calling
the Cyber Seniors help line. Cyber Seniors
helps senior citizens stay safely socially
connected. You can get in touch with them
by calling 1-844-217-3057.

Check that you have an active Internet
connection and that your device is
connected to Wi-Fi.
What to do if you’re having trouble
hearing someone while on a call
If you’re having trouble hearing your loved
ones while talking to them on FaceTime, try
using the volume buttons in the top right
corner of your Mac keyboard.
Is FaceTime free to use?
Yes, making and receiving calls between
FaceTime accounts is totally free.
Can I make regular phone calls with my
FaceTime account?
You can make audio-only calls through
FaceTime but you cannot use FaceTime to
call someone who does not have an Apple
device with FaceTime themselves.

Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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FaceTime Glossary
All of the yellow highlighted words in these guides are
included in this glossary for your reference. If you’re not
familiar with some of the terminology, you’ll find the
definitions here.

Desktop computers Another kind of
device that is much less portable than
a mobile phone. Generally made up of
a monitor, keyboard, mouse, and a CPU
(central processing unit—the “brains” of
the computer). These can also be used for
FaceTime.

Android devices A smartphone that runs
on the Android operating system. These
devices may be made by several different
manufacturers, such as Samsung, Google,
Nokia, Motorola, LG, Sony, and more.
App Short for application. A specialized
program that can be installed on your
mobile device. There are many different
kinds of apps for different purposes.

Download The act of transferring data/
software from the Internet to your device.

Apple ID The account you use to sign into
all of Apple’s services, including the App
Store, FaceTime, Messages, and more.

FaceTime An online video calling service for
Apple devices like the iPhone or iPad that is
free to use.

Contacts Think of this like a virtual address
book. When you add someone as a FaceTime
contact, their name and information will be
added to your contact list, making it easy for
you to call and message each other.

iPhone/iPad These are smartphones and
tablet devices made by Apple that use the
iOS operating system. They can also be used
for FaceTime calls.
Live video Like live TV, a FaceTime call
allows you to have a live video feed shared
with your loved ones, so you can see and
hear each other in real time.

Controls These are buttons that appear on
your screen while you’re on a voice or video
call with someone. Each has a different
function, such as muting your microphone,
ending the call, and turning on video. Check
out the overview of in-call controls to learn
more about how to use these.

Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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Mac computers A type of desktop computer
manufactured by Apple. These include
the iMac desktop computer and Macbook
laptops.
Mac dock A bar at the bottom or on the
side of your computer screen that displays a
selection of app icons for easy access.
Online Available through use of the internet.
FaceTime is an online service, so you need to
be connected to Wi-Fi to use it.
Video calling Like a phone call that also
allows you to see the person/people you are
talking to. A video call will require an Internet
connection and a device with a camera.
Windows computers A type of desktop
computer that runs on the Microsoft Windows
operating system. These computers may be
manufactured by a variety of brands, such as
Dell, Acer, and Lenovo.

Don’t need this guide anymore?
Why not pass it along to a friend
who could use it?
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